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"Hackos and Redish wisely offer us the three things we most need about user and task analysis: practical
advice, practical advice, and practical advice." -Ben Shneiderman, University of Maryland

"This book is well written, thorough, and loaded with techniques, examples, and resources that bring analysis
to everyone." -Marcia L. Conner, Director of Usability & Learnability PeopleSoft, Inc.

User and Task Analysis for Interface Design helps you design a great user interface by focusing on the most
important step in the process -the first one. You learn to go out and observe your users at work, whether they
are employees of your company or people in customer organizations. You learn to find out what your users
really need, not by asking them what they want, but by going through a process of understanding what they
are trying to accomplish.

JoAnn Hackos and Janice (Ginny) Redish, internationally known experts in usable design, take you through
a step-by-step process to conduct a user and task analysis. You learn:
* How interface designers use user and task analysis to build successful interfaces
* Why knowledge of users, their tasks, and their environments is critical to successful design
* How to prepare and set up your site visits
* How to select and train your user and task analysis team
* What observations to make, questions to ask, and questions to avoid
* How to record and report what you have learned to your development team members
* How to turn the information you've gathered into design ideas
* How to create paper prototypes of your interface design
* How to conduct usability tests with your prototypes to find out if you're on the right track.

This book includes many examples of design successes and challenges for products of every kind.
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From reader reviews:

Evelyn Wiley:

As people who live in the particular modest era should be revise about what going on or info even
knowledge to make these people keep up with the era and that is always change and advance. Some of you
maybe will certainly update themselves by reading through books. It is a good choice for yourself but the
problems coming to you is you don't know what one you should start with. This User and Task Analysis for
Interface Design is our recommendation so you keep up with the world. Why, because this book serves what
you want and want in this era.

Shawn Stoltzfus:

Reading can called head hangout, why? Because when you are reading a book particularly book entitled User
and Task Analysis for Interface Design your head will drift away trough every dimension, wandering in most
aspect that maybe mysterious for but surely might be your mind friends. Imaging just about every word
written in a e-book then become one web form conclusion and explanation that maybe you never get ahead
of. The User and Task Analysis for Interface Design giving you another experience more than blown away
your thoughts but also giving you useful details for your better life with this era. So now let us present to you
the relaxing pattern at this point is your body and mind are going to be pleased when you are finished
studying it, like winning a sport. Do you want to try this extraordinary shelling out spare time activity?

Donna Cauley:

Would you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you find out the inside because don't evaluate book by its handle may doesn't work is
difficult job because you are afraid that the inside maybe not as fantastic as in the outside look likes. Maybe
you answer might be User and Task Analysis for Interface Design why because the wonderful cover that
make you consider with regards to the content will not disappoint you. The inside or content is fantastic as
the outside or even cover. Your reading 6th sense will directly show you to pick up this book.

Amado Elam:

Are you kind of hectic person, only have 10 or maybe 15 minute in your morning to upgrading your mind
ability or thinking skill even analytical thinking? Then you are having problem with the book when
compared with can satisfy your short space of time to read it because this time you only find guide that need
more time to be read. User and Task Analysis for Interface Design can be your answer given it can be read
by anyone who have those short spare time problems.
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