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Many aspects of usability testing have been thoroughly studied and documented. This isn’t true, however, of
the details of interacting with the test participants who provide the critical usability data. This omission has
meant that there have been no training materials and no principles from which new moderators can learn how
to interact.

Moderating Usability Tests is the place for new and experienced moderators to learn about the rules and
practices for interacting that have never been described in one place before. Authors Dumas and Loring draw
on their combined 40 years of usability testing experience to develop and present the most effective
principles and practices - both practical and ethical --for moderating successful usability tests.

To help usability professionals, students, and novices understand these principles, the authors provide videos
from their lab that demonstrate good and poor interaction as well as commentary from a panel of testing
experts on why certain techniques succeed or fail. The videos are accessible from the publisher’s companion
web site.

• Presents the ten “golden rules” that maximize every session’s value
• Offers targeted advice on how to maintain objectivity
• Discusses the ethical considerations that apply in all usability testing
• Explains how to reduce the stress that participants often feel
• Considers the special requirements of remote usability testing
• Demonstrates good and bad moderating techniques with laboratory videos accessible from the publisher’s
companion web site
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From reader reviews:

Anthony Sierra:

Book is definitely written, printed, or outlined for everything. You can realize everything you want by a
book. Book has a different type. As you may know that book is important issue to bring us around the world.
Next to that you can your reading proficiency was fluently. A publication Moderating Usability Tests:
Principles and Practices for Interacting (Interactive Technologies) will make you to become smarter. You
can feel more confidence if you can know about everything. But some of you think which open or reading a
new book make you bored. It is not necessarily make you fun. Why they can be thought like that? Have you
seeking best book or suitable book with you?

Gerri Townsend:

Reading a reserve tends to be new life style within this era globalization. With examining you can get a lot of
information which will give you benefit in your life. Using book everyone in this world can easily share their
idea. Guides can also inspire a lot of people. Plenty of author can inspire their very own reader with their
story or their experience. Not only situation that share in the books. But also they write about the knowledge
about something that you need example of this. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book that exist now. The authors these days always try to improve their
skill in writing, they also doing some exploration before they write on their book. One of them is this
Moderating Usability Tests: Principles and Practices for Interacting (Interactive Technologies).

Christopher Decker:

This Moderating Usability Tests: Principles and Practices for Interacting (Interactive Technologies) is fresh
way for you who has intense curiosity to look for some information mainly because it relief your hunger
details. Getting deeper you in it getting knowledge more you know or perhaps you who still having little
digest in reading this Moderating Usability Tests: Principles and Practices for Interacting (Interactive
Technologies) can be the light food to suit your needs because the information inside this particular book is
easy to get by anyone. These books develop itself in the form and that is reachable by anyone, sure I mean in
the e-book application form. People who think that in e-book form make them feel sleepy even dizzy this
book is the answer. So there isn't any in reading a reserve especially this one. You can find actually looking
for. It should be here for a person. So , don't miss this! Just read this e-book style for your better life and
knowledge.

Jessie Orlando:

A lot of people said that they feel fed up when they reading a e-book. They are directly felt the item when
they get a half parts of the book. You can choose often the book Moderating Usability Tests: Principles and
Practices for Interacting (Interactive Technologies) to make your reading is interesting. Your personal skill
of reading skill is developing when you including reading. Try to choose straightforward book to make you



enjoy you just read it and mingle the idea about book and reading through especially. It is to be initial
opinion for you to like to start a book and examine it. Beside that the book Moderating Usability Tests:
Principles and Practices for Interacting (Interactive Technologies) can to be your brand new friend when
you're really feel alone and confuse using what must you're doing of this time.
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