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The use of social media tools in the enterprise is expanding rapidly and yet, firms are still unclear about the
overall value of this activity and how best to facilitate useful outcomes. The focus of this book is, from a
managerial standpoint, the control of information, the extent to which such tools can enhance employee
satisfaction and how best to use social media tools to attain specific outcomes including innovative
collaboration. As companies turn to IT solutions as substitutes for face-to-face engagements, an
understanding of the social dynamics – how employees can best communicate, find and use information and
generate motivation through computer-mediated activities is fundamental. Lingering questions relate to the
strategic use of these tools; many large companies are using Facebook-like applications due to employee
demand, but are not studying outcomes comprehensively or managing processes to create desired outcomes.
This book fills this knowledge gap through examining the process and results of a controlled study in two
companies, one in the US and the other in China. In each company “wiki challenges” were introduced to
employees who were provided guidelines to produce goal-oriented outcomes. The book examine the results
in each case and suggest guidelines for firms to achieve “wiki-readiness” to support innovation and co-
creation.
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From reader reviews:

Kathryn Cannon:

As people who live in often the modest era should be revise about what going on or info even knowledge to
make these individuals keep up with the era and that is always change and progress. Some of you maybe will
update themselves by reading through books. It is a good choice for yourself but the problems coming to
anyone is you don't know which you should start with. This Activating the Tools of Social Media for
Innovative Collaboration in the Enterprise (SpringerBriefs in Digital Spaces) is our recommendation to make
you keep up with the world. Why, because this book serves what you want and need in this era.

Connie Cornish:

Nowadays reading books be than want or need but also get a life style. This reading behavior give you lot of
advantages. The advantages you got of course the knowledge your information inside the book this improve
your knowledge and information. The data you get based on what kind of guide you read, if you want attract
knowledge just go with training books but if you want feel happy read one with theme for entertaining for
example comic or novel. The actual Activating the Tools of Social Media for Innovative Collaboration in the
Enterprise (SpringerBriefs in Digital Spaces) is kind of guide which is giving the reader unstable experience.

Jennie Groth:

As a college student exactly feel bored in order to reading. If their teacher requested them to go to the library
or make summary for some book, they are complained. Just minor students that has reading's heart and soul
or real their pastime. They just do what the trainer want, like asked to the library. They go to right now there
but nothing reading significantly. Any students feel that reading through is not important, boring along with
can't see colorful photographs on there. Yeah, it is for being complicated. Book is very important for you
personally. As we know that on this era, many ways to get whatever you want. Likewise word says, ways to
reach Chinese's country. Therefore , this Activating the Tools of Social Media for Innovative Collaboration
in the Enterprise (SpringerBriefs in Digital Spaces) can make you sense more interested to read.

Anthony Carter:

What is your hobby? Have you heard this question when you got scholars? We believe that that concern was
given by teacher with their students. Many kinds of hobby, All people has different hobby. And also you
know that little person just like reading or as studying become their hobby. You must know that reading is
very important as well as book as to be the issue. Book is important thing to incorporate you knowledge,
except your personal teacher or lecturer. You find good news or update with regards to something by book.
Numerous books that can you decide to try be your object. One of them is niagra Activating the Tools of
Social Media for Innovative Collaboration in the Enterprise (SpringerBriefs in Digital Spaces).
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