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language: English, abstract: 1. Introduction
This assignment deals with the management of crisis. First of all, crisis and company crisis will be defined.
Secondly, the characteristics of a crisis will be identified. Furthermore, theory about crisis management and
crisis planning will be provided. In this context, guidelines, preparation and goals of crisis management will
be described. Moreover, different tables will provide additional information and describe the crisis
management of BMW.

1.1 Crisis definition
According to Heath and Millar (2004, p. 2), a crisis is an inappropriate and inconvenient event that has
negative consequences for everybody who is concerned. Argenti (2009, pp. 258-259) states that a crisis is a
“major catastrophe” and argues that these catastrophes are either a result of “natural disaster” or “caused by
human error, negligence, or ... malicious intent”. Argenti (2009) argues that a crisis is something everybody
can identify with.

1.2 What is a company crisis?
Stacks (2004) states that all organisations will at some time be affected by a crisis. Fearn-Banks defines a
company crisis as a “major occurrence with a potentially negative outcome affecting an organization,
company, industry, as well as its publics, products, services, or good name” (Fearn-Banks as cited in Heath
& Millar, 2004, p. 5).
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From reader reviews:

Eric Bass:

This book untitled Crisis Management of BMW Motorrad Australia to be one of several books in which best
seller in this year, that is because when you read this guide you can get a lot of benefit on it. You will easily
to buy this book in the book shop or you can order it by using online. The publisher with this book sells the
e-book too. It makes you more easily to read this book, because you can read this book in your Smartphone.
So there is no reason to you to past this publication from your list.

Guy Gregory:

The particular book Crisis Management of BMW Motorrad Australia will bring you to the new experience of
reading a new book. The author style to spell out the idea is very unique. In case you try to find new book to
learn, this book very suitable to you. The book Crisis Management of BMW Motorrad Australia is much
recommended to you to read. You can also get the e-book in the official web site, so you can quickly to read
the book.

Shameka Nye:

This Crisis Management of BMW Motorrad Australia is great book for you because the content and that is
full of information for you who always deal with world and possess to make decision every minute. This
particular book reveal it information accurately using great arrange word or we can point out no rambling
sentences within it. So if you are read it hurriedly you can have whole facts in it. Doesn't mean it only offers
you straight forward sentences but tricky core information with lovely delivering sentences. Having Crisis
Management of BMW Motorrad Australia in your hand like having the world in your arm, info in it is not
ridiculous just one. We can say that no publication that offer you world within ten or fifteen moment right
but this reserve already do that. So , this can be good reading book. Hi Mr. and Mrs. stressful do you still
doubt which?

Mattie Regan:

This Crisis Management of BMW Motorrad Australia is brand-new way for you who has attention to look
for some information as it relief your hunger of information. Getting deeper you onto it getting knowledge
more you know or you who still having little digest in reading this Crisis Management of BMW Motorrad
Australia can be the light food for yourself because the information inside that book is easy to get by means
of anyone. These books produce itself in the form which is reachable by anyone, yes I mean in the e-book
web form. People who think that in guide form make them feel tired even dizzy this guide is the answer. So
there is no in reading a reserve especially this one. You can find actually looking for. It should be here for
you actually. So , don't miss the idea! Just read this e-book style for your better life in addition to knowledge.
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