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The crash of an Amtrak train near Baltimore, the collapse of the Hyatt hotel in Kansas City, the incident at
Three Mile Island, and other large-scale technological disasters have provided powerful examples of the
ways that communication practices influence the events and decisions that precipitate a disaster. These
examples have raised ethical questions about the responsibility of writers within agencies, epistemological
questions about the nature of representation in science, and rhetorical questions about the nature of expertise
and experience as grounds for judgments about risk.

In The Rhetoric of Risk: Technical Documentation in Hazardous Environments, author Beverly Sauer
examines how the dynamic uncertainty of the material environment affects communication in large
regulatory industries. Sauer's analysis focuses specifically on mine safety, which provides a rich technical
and historical context where problems of rhetorical agency, narrative, and the negotiation of meaning have
visible and tragic outcomes. But the questions Sauer asks have larger implication for risk and safety: How
does writing function in large regulatory industries? What can we learn from experience? Why is this
experience so difficult to capture in writing? What information is lost when agencies rely on written
documentation alone? Given the uncertainties, how can we work to improve communication in hazardous
and uncertain environments?

By exploring how individuals make sense of the material, technical, and institutional indeterminancies of
their work in speech and gesture, The Rhetoric of Risk helps communicators rethink their frequently
unquestioned assumptions about workplace discourse and the role of writers in hazardous worksites. It is
intended for scholars and students in technical writing and communication, rhetoric, risk analysis and risk
communication, as well as a wide range of engineering and technical fields concerned with risk, safety, and
uncertainty.
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From reader reviews:

Paul Eastman:

The actual book The Rhetoric of Risk: Technical Documentation in Hazardous Environments (Rhetoric,
Knowledge, and Society Series) will bring you to definitely the new experience of reading some sort of
book. The author style to explain the idea is very unique. If you try to find new book to learn, this book very
appropriate to you. The book The Rhetoric of Risk: Technical Documentation in Hazardous Environments
(Rhetoric, Knowledge, and Society Series) is much recommended to you you just read. You can also get the
e-book from the official web site, so you can quicker to read the book.

Eunice Buckley:

People live in this new morning of lifestyle always try and and must have the extra time or they will get large
amount of stress from both daily life and work. So , once we ask do people have time, we will say absolutely
yes. People is human not just a robot. Then we ask again, what kind of activity do you have when the spare
time coming to you of course your answer will certainly unlimited right. Then ever try this one, reading
textbooks. It can be your alternative within spending your spare time, often the book you have read is
actually The Rhetoric of Risk: Technical Documentation in Hazardous Environments (Rhetoric, Knowledge,
and Society Series).

Keiko Whitchurch:

You may spend your free time to learn this book this book. This The Rhetoric of Risk: Technical
Documentation in Hazardous Environments (Rhetoric, Knowledge, and Society Series) is simple to develop
you can read it in the playground, in the beach, train and soon. If you did not have much space to bring the
printed book, you can buy often the e-book. It is make you quicker to read it. You can save often the book in
your smart phone. Consequently there are a lot of benefits that you will get when one buys this book.

Ronald Sadowski:

Many people spending their time by playing outside with friends, fun activity together with family or just
watching TV all day every day. You can have new activity to enjoy your whole day by studying a book.
Ugh, do you think reading a book can actually hard because you have to accept the book everywhere? It
okay you can have the e-book, delivering everywhere you want in your Smart phone. Like The Rhetoric of
Risk: Technical Documentation in Hazardous Environments (Rhetoric, Knowledge, and Society Series)
which is finding the e-book version. So , try out this book? Let's view.
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