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This book addresses the concept of knowledge, and its use in the contexts of work and organizations. It
provides a critical understanding of current approaches to knowledge management, organization and the
'knowledge economy'. The author describes a number of cases of 'knowledge intensive firms', including IT
firms, management consultancy firms, advertising agencies and life science companies. He emphasizes the
ambiguity of knowledge in the input, process, and output of professional work, and suggests that we should
be careful in assuming too much about the nature, role, and effects of 'knowledge' in business life. Instead,
we should understand the constructed nature of knowledge and scrutinize knowledge claims carefully.
Alvesson looks at several aspects of management and working life, including human resource management
issues, client control and the regulation of identity. Rhetoric, symbolism, image, the politics of knowledge
claims, and identity are all shown to be crucial for understanding the management of 'knowledge intensive
firms'. By challenging key assumptions in current thinking about knowledge and organization, a novel
theoretical approach is suggested. The book will be of interest to business and management academics
concerned with issues of knowledge and organization and will serve as supplementary reading for graduate
and final year undergraduate business and management students.
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From reader reviews:

Lanita Hill:

Now a day individuals who Living in the era everywhere everything reachable by match the internet and the
resources included can be true or not call for people to be aware of each details they get. How many people
to be smart in receiving any information nowadays? Of course the answer then is reading a book. Examining
a book can help men and women out of this uncertainty Information particularly this Knowledge Work and
Knowledge-Intensive Firms book because book offers you rich information and knowledge. Of course the
details in this book hundred % guarantees there is no doubt in it everbody knows.

Connie Simpson:

A lot of people always spent their very own free time to vacation or even go to the outside with them loved
ones or their friend. Were you aware? Many a lot of people spent they free time just watching TV, or maybe
playing video games all day long. If you need to try to find a new activity that is look different you can read
the book. It is really fun for you. If you enjoy the book that you just read you can spent 24 hours a day to
reading a book. The book Knowledge Work and Knowledge-Intensive Firms it is quite good to read. There
are a lot of people who recommended this book. These people were enjoying reading this book. If you did
not have enough space to develop this book you can buy typically the e-book. You can m0ore easily to read
this book from your smart phone. The price is not too costly but this book has high quality.

Jeffrey Gorski:

Many people spending their time period by playing outside having friends, fun activity with family or just
watching TV all day long. You can have new activity to enjoy your whole day by reading a book. Ugh, do
you consider reading a book can definitely hard because you have to use the book everywhere? It fine you
can have the e-book, bringing everywhere you want in your Mobile phone. Like Knowledge Work and
Knowledge-Intensive Firms which is obtaining the e-book version. So , try out this book? Let's view.

Lola Behrendt:

Do you like reading a book? Confuse to looking for your best book? Or your book had been rare? Why so
many problem for the book? But just about any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but additionally novel and Knowledge Work and Knowledge-
Intensive Firms or others sources were given understanding for you. After you know how the fantastic a
book, you feel would like to read more and more. Science e-book was created for teacher or maybe students
especially. Those publications are helping them to include their knowledge. In additional case, beside science
e-book, any other book likes Knowledge Work and Knowledge-Intensive Firms to make your spare time a
lot more colorful. Many types of book like here.
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