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Masterarbeit aus dem Jahr 2012 im Fachbereich Pädagogik - Schulwesen, Bildungs- u. Schulpolitik, Note:
1,3, Technische Universität Kaiserslautern (DISC), Veranstaltung: Fernstudium Schulmanagement, Sprache:
Deutsch, Abstract: Ausgangspunkt der Untersuchung ist die Frage, was das "Produkt" von Schule ist. Eine
Beantwortung dieser Frage ist für die wirtschaftliche Ausrichtung einer Schule hoch relevant, d.h.
hinsichtlich Kunden, Prozesse, Ergebnisse, etc.

Die vorliegende Masterarbeit untersucht die Frage, ob und inwieweit Unterricht als Dienstleistung zu
betrachten ist.

Zu diesem Zweck wird Unterricht in seine vier Bausteine zerlegt und diese Bausteine werden dann anhand
des Standardmodelles der Dienstleistung untersucht. Die Bausteine werden differenziert auf der Skala
Sachgut - Dienstleistung eingeordnet.

Die Untersuchung schließt mit einem Gesamturteil.
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From reader reviews:

Kelley Thornton:

As people who live in the modest era should be up-date about what going on or facts even knowledge to
make these keep up with the era that is certainly always change and advance. Some of you maybe will
probably update themselves by reading through books. It is a good choice to suit your needs but the problems
coming to anyone is you don't know which you should start with. This Was ist das Produkt von Schule?
Grundlagen der Schulbetriebswirtschaftslehre (German Edition) is our recommendation to make you keep up
with the world. Why, since this book serves what you want and need in this era.

John Enriquez:

This book untitled Was ist das Produkt von Schule? Grundlagen der Schulbetriebswirtschaftslehre (German
Edition) to be one of several books in which best seller in this year, that's because when you read this reserve
you can get a lot of benefit onto it. You will easily to buy this specific book in the book retail store or you
can order it by means of online. The publisher in this book sells the e-book too. It makes you quickly to read
this book, because you can read this book in your Mobile phone. So there is no reason to you personally to
past this e-book from your list.

Edward Upton:

Reading a guide tends to be new life style on this era globalization. With reading you can get a lot of
information that may give you benefit in your life. Along with book everyone in this world may share their
idea. Publications can also inspire a lot of people. Lots of author can inspire their particular reader with their
story or their experience. Not only situation that share in the guides. But also they write about the ability
about something that you need case in point. How to get the good score toefl, or how to teach children, there
are many kinds of book that you can get now. The authors in this world always try to improve their talent in
writing, they also doing some exploration before they write on their book. One of them is this Was ist das
Produkt von Schule? Grundlagen der Schulbetriebswirtschaftslehre (German Edition).

William Johnson:

In this particular era which is the greater person or who has ability in doing something more are more
precious than other. Do you want to become among it? It is just simple solution to have that. What you have
to do is just spending your time little but quite enough to experience a look at some books. Among the books
in the top record in your reading list is actually Was ist das Produkt von Schule? Grundlagen der
Schulbetriebswirtschaftslehre (German Edition). This book and that is qualified as The Hungry Slopes can
get you closer in growing to be precious person. By looking up and review this book you can get many
advantages.
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