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Since 2001 the Van Haren Publishing ITIL Pocket Guides have helped readers all over the world to
understand the essentials of ITIL (IT Infrastructure Library), the leading framework for IT service
management. This pocket guide does exactly the same as previous editions: offering a concise summary of
ITIL, based on ITIL® 2011 Edition. We have condensed the full ITIL framework, found in 2000 pages, into
just 200 pocket-sized pages! It means that this book is an essential time-saving and cost-effective guide to
ITIL 2011 Edition -- for both industry experts and students alike.

Primarily it is a quick, portable reference tool to ITIL for all professionals in the service management
community. What is the ‘lifecycle’ approach? What are the key service management processes and
functions?

Secondly the ITIL pocket guide can be used as part of the training material for everyone who wants to certify
for the ITIL Foundation exam. The guide contents cover all of the specifications of APMG’s ITIL
Foundation Certificate syllabus.

Available in English, German and Dutch.

By this book is a separate file (free, via internet) available:
• All images in the book, in Powerpoint format. Click on the button Training Material by the book on our
website.
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From reader reviews:

Rose Villegas:

This ITIL® - A Pocket Guide 2011 Edition (Best Practice) book is simply not ordinary book, you have it
then the world is in your hands. The benefit you receive by reading this book will be information inside this
e-book incredible fresh, you will get details which is getting deeper you actually read a lot of information
you will get. This specific ITIL® - A Pocket Guide 2011 Edition (Best Practice) without we comprehend
teach the one who studying it become critical in pondering and analyzing. Don't end up being worry ITIL® -
A Pocket Guide 2011 Edition (Best Practice) can bring when you are and not make your case space or
bookshelves' turn into full because you can have it in your lovely laptop even cellphone. This ITIL® - A
Pocket Guide 2011 Edition (Best Practice) having very good arrangement in word along with layout, so you
will not sense uninterested in reading.

Shirley Kistner:

A lot of people always spent their particular free time to vacation as well as go to the outside with them
household or their friend. Do you realize? Many a lot of people spent that they free time just watching TV, or
playing video games all day long. If you want to try to find a new activity that's look different you can read a
new book. It is really fun to suit your needs. If you enjoy the book you read you can spent all day long to
reading a e-book. The book ITIL® - A Pocket Guide 2011 Edition (Best Practice) it is quite good to read.
There are a lot of people that recommended this book. We were holding enjoying reading this book. If you
did not have enough space to deliver this book you can buy the e-book. You can m0ore effortlessly to read
this book from a smart phone. The price is not too costly but this book provides high quality.

Edward Roth:

People live in this new time of lifestyle always aim to and must have the time or they will get lots of stress
from both daily life and work. So , if we ask do people have extra time, we will say absolutely of course.
People is human not a robot. Then we question again, what kind of activity do you possess when the spare
time coming to you actually of course your answer will certainly unlimited right. Then do you try this one,
reading guides. It can be your alternative throughout spending your spare time, the particular book you have
read will be ITIL® - A Pocket Guide 2011 Edition (Best Practice).

Robert Shaw:

A lot of reserve has printed but it differs from the others. You can get it by online on social media. You can
choose the very best book for you, science, comedian, novel, or whatever through searching from it. It is
referred to as of book ITIL® - A Pocket Guide 2011 Edition (Best Practice). You can add your knowledge
by it. Without departing the printed book, it can add your knowledge and make anyone happier to read. It is
most essential that, you must aware about e-book. It can bring you from one location to other place.
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